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I am a deaf perso[lWho .usesVid.eo RelaySef\((,¢sj9R$).fgr mycof)\mlln.ication.)l>(ith heildn~:;people. VRS 
is a communicatjoo tool I use every. day; · ·· · · · 

1 am l.l(riting he~~use !.am very concerned a)lql!,tthe F!!deral.co.ITim(J ni!fatl()rycqmmjssiot)'s (FCC's) 
recent propgsals to change the way VRSworks,J can't imagine life.withgutJnE:> currentserv.ices I use. I 
don'twantto see those services chang~! 

I!Je.Americans With Qisabi.litiesAct(AOA).moveifdeafpeopleforward andop:en~9ufl'opportullitiesfor 
us; The ADA assured.d.eafpeople (like me)that)Are V;tlil have acceSS£() "fiii1Ctionally-e9uivil.lent" 
communication .-o conlmunicatiO:n choices aodseFvises;~i[Di!ar t.othoseenjoyelfby fiearingJ>ecmJe, T9 
date, Vi.deo Relay SeJVi(e {\IRS) jsthe. moStf4rictilll)aiJy7(!quil(~lent~oiTim.unica.tion.~erv.ice .~.P ... r d~af 
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people. 

lam concerned tb<Jtifthe FCC's propo.salsgo iota effect; lwar?thavel"h<lftheADApro~nised me~ 
choiGe in my VRSeqyipment.The PJQ(juctsJnow use were designetll:lyq~af people for deaf [le.6p.le. 
Hearing people have choices.Jwant.choices, 

l ~m toncern~d thatifthe FCC's propgsalsgo into effect, J won'thave a choice inmy\(.RS provider, 
d~n't want mycalis.tobe routed throUgh a centralized. databas~that ,ypuld assign ~nytalls.t.ddiff~r&nt 
proVi<:ler.s. Hearing people havl'a ctloice:i[l service provider!>d V;t&nt a phpice. 

lam concernedthatifthe FCC' sproposals go into effect and there ar~We .t!-ltS for VRSp~;q~iders,Jhe· 
quaiityofm.yservice will sutter. I'm concernedtnatwitnvery limited "'sources, V!lSpro)li<j~~~ might 
have to 111a~e cnanges thatwo41d resu.lt l11longer hgllf ti111es, unreltable service and lesstr~i.ningfor 
interpreters; Hearing people have acho.iceto choose .. qualityservice.l do~'t wantVRS quality to Suffer 
becailseVRS providers l)ave ilq choice butt.6 cutaspe<;ts ofth~ir service. · .. 

Ple~se fulfill the promisesofthe ADA!Iwantfun~!i()nal equivalency.! want choic~s- in eqqipment, 
pro\tid ers and. qua Jity. ·Please· enSi.m~.that.the VRS serl(ic.es !currently enjoy are maJI)t~Jnecl! 
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